Planned improvemant satisfaction surveys returned - March 2018

Number of surveys returned

Total no.
vary good fairly good | neither/nor | fairly poor VEry poor surveys
returned
Internal works 1 0 0 0 0 1
External works 130 iz f 2 1 151
Total works 111 32 3] 2 1t iz2
Satisfaction results {(numbers)
satisfied neither/nor | dissatisfied Total
Internal works 1 0 0 1
External works 142 2] Ll 151
Total works 143 6 3 152
Total works {%5) 94.08% 3.95% 1.97% 100.00%
Satisfaction rasults (%)
satisfied neither/nor | dissatisfled
Internal waorks 100.00% 0.00% 0.00%
External works 94.04% 3.57% 1.99%
Total warks 94.08% 3,95% 1.97%
Number of surveys for external works returned
Tatal no.
Contractor very good fairly good neither/nor fairly poor VEry poor SUTVeys
returned
Breyer
United Living

Total external works

Satisfaction results {numbers)

satisfied

neither/nor

Breyer

United Living

Total external works

Satisfaction results (%)

neither/noe

dissatisfied

Brayer

#D

United Living

Total external works

Number survays raturnad

Very good

fairly good

netther

fairly poor

vary paor

[Aids & Adapts YTD

23

13

March 138

Satisfied

36




Planned improvement satisfaction surveys returned - February2018

Numbar of surveys returned

Total no.
very good fairly good neither/nor fairly poor very goor SUrVeYS
returned
internal works 2 0 ] 0 0 2
External works 104 14 ] 5 1 124
Total works 106 13 0 5 1 126
Satisfaction results (numbers)
satisfled neither/nor | dissatisfled Total
internal works 2 0 Q 2
External works 118 0 G 124
Total works 120 0 6 126
Total works (%) 95.24% 0.00% 4.76% 100.00%
Satisfaction results {34)
satisfied nelther/nar | dissatisfied
Internal works 100.00% 0.00% 0.00%
External works 95.16% 0.00% 4.84%
Total works 95.24%]. 0.00% 4.76%
Nurmther of survays for external works returned
Tatal no.
Cantractor very good fairly good nelther/nar fairly poor very poor surveys
returned
Breyer X
United Living

Total external works

Satisfaction resuits (numbers)

satisfiad neither/nor dissatisfied Total

Breyer
United Living
Total external works

Satisfactlon results (%)

neither/mor cdissatisfied
0% 2.1.8%

Brayer
United Living
Total external works

Number surveys returned
Very good fairly good naither fairly paor very poor
Aids & Adapts YTD 10 3 o 1

Satisfied

15

February 18 15/10/18



Planned improvement satisfaction surveys returned - January 2018

Number of surveys returned

Total ne,
very good falrly good neither/nor fairly poor very poor surveys
returned
Internal works 0 1 3 s
External works 42 10 0 55
Total works 42 11 3 60
Satisfaction results {(numbars}
satisfied neither/nor | dissatisfied Total
internal works 1 g 4 5
External works 52 1 P 55
Total works 53 1 6 &0
Total works (34) 88.33% 1.67% 10.00% 100.00%
Satisfaction resuits (%)
satisfied nelther/nor | dissatisfied
internal works 20.00% 0.00% B0.00%
External works 94.55% 1.82% 3.64%
Total works 88.33% 1.67% 10.00%
Number of surveys for external works returned
Total no.
Contractor very good fairly good neither/nor fairly poor very poor SUrveys
returned
Breyer 0
United Living

Taotal axternal works

Satisfaction results (numbers}

satisfied

naither/nor

dissatisfied

Brayer

(4]

United Living

Total external works

satisfaction results (%)

neithar/nor

Breyer

United Living

Total external works

Mumber surveys returnad

Very good

fairly good

neither

fairly poar

vary poar

Aids & Adapts YTD

January 18

Satisfied

15/10/18



Planned improvement satisfaction surveys returned - December 2017

Number of surveys returnad

Total na.
very good fairly good | neither/nor | fairly poor very poor surveys
returned
Internal works 0 1 0 2 3
External works 39 5 0 0 45
Total works 39 7 0 2 43
satisfaction results (numbers)
satisflod neither/nor | dissatisfied Tatal
internal works 1 0 2 3
External works 44 0] - 1 45
Total works 45 i} 3 48
Tatal works (%) 93.75% 0.00% 6.25% 100.00%
Satisfaction results (%)
satisfied neither/nor | dissatisfled
Internal works 33.33% 0.00% 68.67%
External warks 97.78% 0.00% 2.22%
Total works 93.75% 0.00% 6.25%
Number of surveys far external works returned
Total no,
Contractor very good fairly good neither/nar | fairly poor vary poor SUrveys
returned
Brayer
United Living

Total external works

Satisfaction results (numbers)

satlsfied

dissatisfled

Brayer

United Living

Total external works

Satisfaction results (%)

neither/nor | dissatisfied
Brayer HRIV/0) DIV/ot
United Living 0.00%

Total external works

0

0%

Number surveys returned

Very good

fairly good

neithear

fairly poor

veary poor

[alds & Adapts YTD

3

December 17

Satisfiad




Planned improvemant satisfaction surveys returned - November 2017

Number of surveys returned

Total no.
very good fairly gaod | neither/nor | fairly poor vEry poor surveys
returned
Internal works 1 0 1 3 4 9
External works 45 14 2 0 62
Total works 46 14 2 5 4 71
Satisfaction results (numbers)
satisfied naither/nor dissatisfied Tatal
Internal works 1 1 7 9
External works 59 1 2 62
Total works 60 2 9 71
Tatal works (%) B4.51% 2.82% 12.68% 100.00%
satisfaction results (%)
satisfied neither/nor | dissatisfled
Internal works 1i.11% 11.11% 17.76%
External works 95.16% 1.61% 3.23%
Total works 84.51% 2.82% 12.68%
Nurnber of survays for external works returned
Total no.
Contractor very gonod tairly good neither/nor fairly poor very poor surveys
raturned
Breyer .
United Living 62

Total external works

Satisfaction results {numbers)

satisfied

neither/nor

dissatisfled

Brayer

United Living

Total external works

Satisfaction results (%)

neithar/nor.

dissatisfled

Breyer

DIV/0!

United Living

Total external works

Mumbar surveys returnad

Very good

Fairly good neither

falrly paor

vary poor

Aids & Adapts YTD

Novermber 17

Satisfied

15/10/18



Planned improvement satisfaction surveys returned - October 2017

Mumber of surveys returned

Total no.
very good falrly good | neither/nor | fairly poor very poor surveys
returned
Internal works 0 0 0 3 4
External works 43 13 1 0 59
Total warks 43 13 1 3 63
Satisfactlan rasults (numbaers)
satisfiod neither/nor | dissatisfied Total
Internal works 0 0 4 4
External works 56 1 2 59
Total warks 56 1 2] 63
Taotal works (%) BB.89% 1.59% 9.52% 100.00%
Satisfaction results (%)
satisfled nelther/nor | dissatisfied
Internat warks 0.00% (.00% 100.00%
External works 94.92% 1.69% 3,39%
Total works B8.B9% 1.59% 9.52%
Exte
Number of surveys for external works returned
Total no.
Contractor very good falrly good neither/nor fairly poor very poor SUIVeys
returned
Brayer
United Living

Total external works

Satisfaction results {(numbers)

satisfiad

neither/nor

dissatisfied

Total

Brayer

Linited Living

Total external works

Satisfaction results (%)

Breyer

satisfiad

00.00%}

United Living

94,232

Total external works

. 94.92%}. .

Nurnber surveys returnad

Very good

fairly goad

neithar

Falrly poor

vary poor

2

Aids & Adapts YTD

Octoher 17

Satisfied

no new forms since 17 Auguyst 2017

15/10/18



Ptanned improvement satisfaction surveys returned - September 2017

Number of surveys returned

Total no.
very good fairly good | neither/mor | falrly poor vary poor SUrVays
returnaed
Internal works 5 1 0 0 0 [i]
Extarnal works 0 1, 0 {J 0 1
Total works 5 2 0 0 0 7
Satisfaction results {numbers)
satisfiad neither/nor | dissatisfied Total
Internal works ] 0 0 ]
External works 1 0 0 1
Total works 7 0 0 7
Total works {%) 100.00% 0.00% 0.00% 100,00%
Satisfaction rosults (%)
satisfied neither/nor | dissatisfied
internal works 100.00% 0.00% 0.00%
External warks 100.00% 0.00% 0.00%
Total warks 100.00% 0.00% 0.00%
Number of surveys far external works returned
Totat no,
Cantractor very good falrty good neither/nor | fairly poor very poor SUrveys
returned
Brayer
United Living

Total external warks

satisfaction results (numbers)

satisfied

naithar/nor

dissatisfied

Totat

Breyer

United Living

Total external works

Satisfaction rasults (%)

satlsfied neither/nor | dissatisfied
Breyer CHEIVOLE: HOLV/AL
United Living 00% Q0%

Total external works

Q0%

0:00%

Number survays returned

Very good

fairly good

nelthar

fairly poor

very poor

[Aids & Adapts YTD

Septamber 17

Satizfed

3

145/10/18



Planned improvement satisfaction surveys returned - August 2017

Number of surveys returned

Total no.
very good fairly good neither/nor fairly poor Very poor surveys
returned
Internal works 0 Q 0 0 0 0
External works 68 16 2 0 ) 86
Total works (i} 16 2 0 0 86
Satisfaction results {numbers)
satisfied neither/nor | dissatisfied Total
Internal works 0 0 0 4]
External works 84 2 0 86
Tatal works 84 2 0 26
Total works (%) 97.67% 2.33% 0.00% 100.00%
Satisfaction results (%)
satisfied neither/nor | dissatisfled
Internal works #DIV/O! #OIV/0! #DIV/0]
External works 97.67% 2.33% 0.00%
Total works 97.67% 2.33% 0.00%
Bt
Number of surveys for external worlss returned
‘ . Total no.
Contractor very good fairly good neither/nor fairly poor vety poor surveys
returned
Breyer 17 1
United Living 51 15

Total external works

Satisfaction results (numbers)

satisfied

neither/nor

Breyer

dissatisfied

United Living

Total external works

Satisfaction rasults (%)

satisfied neither/nor dissatisfied
Brayer L OATAN] L5269k o 0.00%
United Living oL OB AYGE L LAS%E -4
Total external works o ST6T%E . 233%E

August 17

15/10/18




